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FROM: Terry Clark,  Product Management, Kansas City  

SUBJECT: Pallet Weigh & Pallet Weigh Plus Product Release 
 
Fairbanks Scales is proud to announce the release of two pallet jack scales: The Pallet Weigh 
and Pallet Weigh Plus. 
 
Fairbanks offers the most expansive line of floor scales in the weighing industry, along with a 
detailed line of fork truck scales, and now we are adding pallet jack scales to the incredible line of 
products designed to weigh pallets/skids and tote containers. The new Pallet Weigh scales are a 
great way for our customer to gain two valuable products with a single purchase: a pallet jack 
coupled with a durable, precision scale.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Please read this SDL to gain critical product information about these new products. 
 
If you have any questions, concerns, or comments feel free to give me a call at 816-448-4247 or 
by e-mail at tclark@fairbanks.com. 

  
Pallet Weigh Pallet Weigh Plus 

mailto:tclark@fairbanks.com
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What are Fairbanks’ Pallet Weigh scales?  
Fairbanks Scales’ Pallet Weigh scales are pallet jacks with an integrated precision scale. We are 
offering two models: The Pallet Weigh (non-NTEP) and the Pallet Weigh Plus (NTEP).  

How do the Pallet Weigh scales work?  
The Pallet Weigh and the Pallet Weigh Plus pallet jack scales consist of a pallet jack, coupled 
with four (4) precision load cells and a highly accurate instrument specifically designed for pallet 
weighing applications.   
 
Pallet Jack 
Both the Pallet Weigh and the Pallet Weigh Plus utilize the same extremely rugged, carbon steel 
pallet jack. Here are just a few of the pallet jack’s specifications: 
 

Ergonomic Handle 

 
The contoured loop handle and friendly 
control lever provide operator comfort and 
superior load maneuverability. The 3-
position lever (up, down and neutral) is 
designed to provide optimum control for 
quickly raising, while gently lower the load. 

Articulating Steer 
Wheels 

 
 
 
Imperfect or uneven floors are negotiated 
easily with articulating steer wheels (215 
degree rotation) maintaining proper load 
balance. 

Wheels and 
Rollers 

 
 
The steering wheels are constructed from 
a highly durable rubber which provides 
additional traction on slick finished floors. 
The heavy loads seen by the forks are 
easily handled by the polyurethane 
construction of the rollers. 
 

Pallet Entry/Exit 

 
 

 
The heavy-duty pallet jack gently slides in 
and the bushings-packed exit rollers form 
a perfect combination for smooth transition 
in and out of many different pallet types. 
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The pallet jack forks are 27” wide. The hydraulic system is a result of extensive research and 
testing and includes a load limiter that prevents premature wear resulting from overloading.  
A special design of the lowering valve permits gentle lowering of heavy loads. No moisture can 
get into the unit and it is completely leak proof (completely sealed – no maintenance required). 
The fork truck assembly is engineered for strength, dependability and long life; these trucks will 
deliver like no other fork truck in the material handling market. 
 
Additional pallet truck features: 

• Spring handle automatically returns to the vertical, upright position. 
• 215 degrees pivot action allows easy maneuverability in compact areas. 
• Durable power coated paint; yellow and black.  
• High tensile steel frame with seamless forks. 

 
Pallet Weigh 
Fairbanks new Pallet Weigh scale (4000 Series) is a non-NTEP pallet jack scale designed for 
most industrial warehouse uses where pallet jack / skid steers are used. This scale was designed  
to increase efficiency and simplify the logistic process. 
Utilizing a single device to both move and weigh 
product saving both time and space. It can be used to 
check incoming goods, determine shipping weights 
and avoid costly overloads. The Pallet Weigh has up to 
a 5000 pound capacity which will handle almost any 
warehousing need. It has a tight tolerance of 0.1% (of 
applied weight) which translates to precise weight 
readings. It is powered using four (4) “AA” alkaline 
batteries and with normal use (about 5 weighments a 
day) these batteries should last about one year. The 
instrument is designed for low power consumption and 
has automatic shut -off to preserve battery life. 
Fairbanks Scales’ Pallet Weigh scale combines the 
controlling function of a very accurate scale with the 
mobility and flexibility of a hand pallet jack (truck). 
 
 
Pallet Weigh features: 

• 3,000 and 5,000 pound capacities (non-NTEP) 
• Simple three button operation (separate On/Off button) 
• LCD display minimizes power 
• Low power consumption via  automatic switch-off 
• Low battery indication 
• Up to 1-year battery life 
• Pounds (default) or kilograms 
• Automatic and manual zero correction 
• Gross/NET weighing 
• Summing 
• Error messages 

 
 
 
  

 
Pallet Weigh Display 
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Pallet Weigh Plus 
Fairbanks’ Pallet Weigh Plus (3100/4100 Series) is NTEP approved for legal-for-trade 
applications. There are 2 variations to this scale, the Pallet Weigh Plus and the Pallet Weigh Plus 
with Printer. The only difference between these scales is the printer; all other features and 
specifications are the same. 

The Pallet Weigh Plus scales improve productivity and streamline the product management 
process by providing a single device that transports product and captures an accurate weight, 
saving both time and space. This scale is a perfect tool for checking incoming/outgoing 
shipments, dosing/mixing, and parts counting (with piece weight sampling). An easily integrated 
battery pack comes standard on all Pallet Weigh Plus scales. 
 
The Pallet Weigh Plus was designed 
specifically for mobile weighing applications. 
This scale is extremely easy to use; the 
operator simply lifts the pallet and the weight is 
displayed on the backlit LCD display. The 
rugged frame integrates four extremely 
accurate load cells providing the most 
accurate and repeatable weighments by any 
fork truck scale manufactured. This scale also 
integrates several handy features, such as 
counting and summing. The counting feature 
will come in handy during inventory, while the 
summing feature is a huge benefit when 
loading trucks, and it is convenient when 
tracking is required. The instrument is 
designed to withstand most accidental impacts.  
 

The Pallet Weigh Plus instrument is constructed from a highly-durable, impact-resistant, ABS 
plastic enclosure specifically designed for maximum protection in mobile weighing applications. 
The five front panel keys are multi-functional. When in the weigh mode the function is dictated by 
either a long or short press of each key.    
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 
Rechargeable 
Battery Optional Printer 
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Front Panel Functionality 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

How are the Pallet Weigh scales different from Fairbanks’ current offerings?   
Similar Fairbanks offerings (floor scales and fork truck scales) provide a practical solution for 
most applications. Fairbanks Aegis floor scales may not always satisfy our customers’ need to 
weigh on-the-go, or they may simply have limited floor space. Fairbanks’ Fork Truck scales would 
satisfy these needs, but the customer doesn’t want to modify their fork truck (carriage) because 
they are renting it, or they are looking to purchase a new fork truck soon. The Pallet Weigh scales 
answer the call for this and many other application requirements. 
 

Why would someone want to purchase a Pallet Weigh scale? 
The Pallet Weigh and Pallet Weigh Plus scales are a great addition to Fairbanks’ expansive 
product set. When our customers need to weigh pallets (skids) or tote containers and they also 
have any/all of the following requirements, the Pallet Weigh is the answer: 

• There have limited floor space. 
• They also need a pallet jack. 
• Customer does not own a fork truck, has multiple fork trucks or simply doesn’t want to 

modify the carriage of their fork truck. 
• A floor scale simply isn’t practical. 
• Weighing on the go in the best solution for their fast-paced operation. 

  
 

 Long press – Allow ID code entry 
Short press – Zeroes the scale 
 
While in the program mode, or manual entry mode, this 
button functions as an enter button.  

 

 Long press – Manual Tare entry 
Short press – Auto Tare 
 
While in the program mode, or manual entry mode, this 
button decreases the value of the flashing digit. 
 Long press – Check and print totals 
Short press – Print weight and add to the sum total 
 
While in the program mode, or manual entry mode, this 
button increases the value of the flashing digit.  
 

 

Long press – Piece weight entry 
Short press – Piece weight sampling 
 
While in the program mode, or manual entry mode, this 
button shifts the digit to the left. 

 

 

Long press – Cycles power 
Short press – Changes unit of measure 
 
While in the program mode, or manual entry mode, this 
button clears entry. 
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What problems will the Pallet Weigh solve for the customer?  
A single product to move pallets, prevent overloading, provide accurate weights, weigh on-the-go, 
sum weighments, count products (Pallet Weigh Plus), print weights/totals (Pallet Weigh Plus) and 
is approved for NTEP applications (Pallet Weigh Plus). 
 

Feature & Benefits 
Pallet Weigh (PW) and Pallet Weigh Plus (PWP) 
  

Features Description and Benefit 
Sum  
(PW and PWP) 

Both products provide a summing feature to prevent truck overloading and 
easily track product shipments. 

Tare – Auto and 
Manual  
(PW and PWP) 

Instruments can quickly auto Tare or the operator can easily enter a 
manual Tare. 

Low Power 
Consumption 
(PW and PWP) 

(PW) 4 – “AA” batteries will last about 1 year (5 weighments a day) due to 
the design of the scale: LCD display and 3-minute power-down feature. 
 
(PWP) Removable rechargeable battery will last a minimum of 35 hours 
continuous use because this instrument is designed with an LCD display 
and a programmable sleep timer. 

Easy 
Troubleshooting 
(PW and PWP) 

Error messages are shown on the weight display. 

Summing  
(PW and PWP) 

These scales are designed to easily add multiple weighments. 

Piece Counting 
(PWP) 

The Pallet Weigh Plus has a piece counting feature which will greatly reduce 
handling time during inventory. 

Printing (Option) 
(PWP) 

An onboard printer is available for the NTEP scale. 

 
 

Terms & Definitions 
• Pallet Jack – A pallet jack is also known as a pallet truck, pump truck or jigger and is a tool 

used to lift and move pallets. 

• Sum, or summing – Also called accumulate or accumulating. As it pertains to scales, this 
feature allows the operator to automatically add multiple weighments together. 

• Pump – Jacking mechanism that raises and lowers the forks on a pallet jack.  
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Basic product description:   
The Pallet Weigh and Pallet Weigh Plus are pallet jacks integrated with four (4) extremely 
accurate load cells and instrumentation, designed with features specifically targeting pallet 
weighing applications. 
 
Specifications: 
Pallet Weigh (4000 Series) 
Instrument 
Display - 4 digits, 0.71” tall, LCD 
Keypad -  4 function keys: Zero, Tare, Sum & On/Off 
Protection -  NEMA 4 
Display Update Rate - 2 times per second 
Internal Update Rate - 56 times per second 
Internal Resolution - 1,000,000 counts 
Power - 4 “AA” alkaline batteries (6 VDC) 
Battery Life - 1 year (based on an average daily usage of 5 weighments) 
Approval - RoHS compliant 
 
Pallet Weigh (4000 Series) 
Platform 
Capacities - 5000 lbs x 2 lbs 

3000 lbs x 1 lb 
Protection - NEMA 5 
Construction - Steel 
Finish - Yellow/Black Powder-coat paint 
Steering Wheel - Polyurethane 
Loading Wheels - Polyurethane, single 
Pump - Quick lift 
Approval (PWP only) - RoHS compliant 
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Pallet Weigh Plus  
Platform (4100 Series) 
Capacities -  3,000 x 1 lb 

5,000x 2 lb 
Construction-  Steel 
Protection -  Load cells and cabling – NEMA 5 
Steering wheels - Polyurethane, double 
Loading wheels - Polyurethane, single 
Internal Resolution - 1,000,000 counts 
Pump - Quicklift 
Weight - 400 lbs 
Approval - NTEP CC# 12-019,RoHS compliant 
 
 
Instrument (3100 Series) 
Display -  4 digits, 0.71” tall, LCD 
Keypad -  5 function keys: Counting, Print, Tare, Zero and On/Off 
Protection -  NEMA 4 
Display Update Rate - 2 times per second 
Internal Update Rate - 56 times per second 
Internal Resolution - 1,000,000 counts 
Power - 12 VDC / 1.2 Ah rechargeable; charger included. 
Battery Life - 35 hours continuous 
Approval - NTEP CC# 12-020, RoHS compliant 
Printer (Optional) - Integrated thermal printer, compact design 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


