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Frequently Asked Questions: 920i USB

Q:  What can I connect to my 920i USB?
A: The answer depends on the type of connection(s) you 
have installed. 
If your 920i has a Type A (rectangular) port you’ll be able 
to connect flash drives, keyboards, and ASCII font label 
and ticket printers, and run them as peripheral devices.  
In this case you could also connect to a hub to operate 
multiple devices. 
With a Type B (square) port, the 920i will connect to any PC, 
assuming it has the proper driver installed. NOTE: The 920i 
must be running to recognize a computer being connected.
It’s also worth mentioning that the 920i does not  
recognize cell phones, iPads, cameras or other similar  
handheld devices. 

Q:	 Can	I	load	the	same	files	through	the	USB	port	as	I	
would the RS-232?
A: Yes, you can. But now when you load files like .920 
for configuration, .cod for iRite, and .db for databases, you 
won’t necessarily need a laptop like you would with RS-232. 
These same files can be loaded directly from a flash drive.

Q:	 What	can	be	saved	from	my	920i	to	a	flash	drive?
A: The indicator configuration and databases can be saved on a flash drive. With a special user program 
you may also read and write text files to that device. NOTE: File names cannot exceed eight characters,  
upper or lower case letters and numbers are fine, but the 920i will always convert it to all capital letters.

Q:	 How	are	files	from	multiple	indicators	not	mixed	on	the	flash	drive?
A: Within the Feature menu each indicator can be given its own unit ID. Your indicator will save files  
as a subfolder matching that ID, and likewise, will only retrieve files that match that ID.

Q:	 What	happens	if	the	database	records	are	not	pipe	delimited	or	.db	file	type?	
A:  The file will not be loaded and previous data in the database may be lost. The 920i requires pipe  
delimited records and anything else will not be read as individual records. If this file is imported from  
a text file, the suffix must be changed from .txt to .db.  

Q:	 What	if	the	system	recognizes	the	drive	but	not	the	files?
A: Your flash drive may be formatted incorrectly. It must be in the FAT file format. To format your drive, 
connect it to a PC and find it under “My Computer.” Right click on the drive and select “Format.” Be sure 
to specify FAT.

Q:	 What	is	the	maximum	size	flash	drive	that	can	be	used?
A: There isn’t necessarily a maximum size limit to the drive, but it must accommodate the FAT file  
format. The file sizes being sent to the flash drive are generally very small. There is a SysCode that will 
report when the flash drive is full.
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Q:	 Can	the	flash	drive	remain	in	permanently?
A: Yes, preferably. However, like a PC you must safely eject the flash drive before unplugging it from the 
920i. Select “No Device” from the USB key before removing the flash drive. Alternatively, when plugging 
a flash drive into an operating 920i, you must select “apply device.”

Q:	 Can	the	port	be	extended	out	from	the	enclosure?	
A: Yes, it can be extended using a type A to type A cable, for example, but should not exceed 15 feet  
or five meters.

Q:	 Is	there	a	waterproof	flash	cover	available?
A: Yes, there are options available for waterproof connectors, receptacles and flash drive covers.

Q: What board and software revisions are required for USB?
A: Your 920i must have a Rev. L (or later) CPU board and be running version 5.0 (or later) firmware.

Q: What is the USB softkey for?
A: When multiple peripheral devices are used, the USB softkey can be configured to select the device you 
are using. When you press the softkey, the 920i scans the USB port to display what devices are connected 
and what actions can be taken. If you need the softkey for other functions, a user program can accomplish 
the same task.

Q: How fast can the USB send data?
A: Loading firmware, configuration and user programs is much faster using a USB flash drive vs. a host 
PC with the Rice Lake update or iRev via RS-232. The port can write at a rate of 160 bytes/second (1295 
bits/second), which is about 1200 baud. Transactions can also be written to a flash drive at high speed, 
provided there is an open file for that purpose.

Q: What is the function of the “No Device” selection in USB softkey menu?
A: Select “No Device” from the softkey prior to connecting or disconnecting a USB device. This will 
prevent possible lockup of the port or damage to the flash drive.

Q:	 What	commands	does	iRite	have	for	controlling	the	USB	port	and	functions?
A: USBFileOpen This API is used to read a file from the flash drive.  
USBFileClose This API is used to close a currently opened file
USBFileDelete This API deletes a file saved to the USB drive.
USBFileExists  This API checks to see if a file exists on the connected flash drive.
GetUSBStatus This API returns the most recent status report for the USB port. 
GetUSBAssignment  Returns the DeviceType currently in use.
SetUSBAssignment Selects a secondary device for current use, capturing the current device as primary.
ReleaseUSBAssignment Returns the current USB device to the captured primary device.
IsUSBDevicePresent Checks to see if the device passed is there or not.

Further API information and webinars on this topic can be found on www.ricelake.com.


