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FROM: Terry Clark, Product Manager, Kansas City  

SUBJ: Ultegra Bench/Parcel Scale – New and Improved  

 
Fairbanks has taken a product that has sold over 100,000 units and made it even better by 
making changes that meet today’s market demands. Today’s technology is dynamic, ever-
changing what and how information is being transferred from one device to another. Products 
today are easier to set-up and power, and displays are easier to see. Fairbanks Scales, being a 
leader is scale technology, is changing our products to meet these demands, giving us a 
competitive advantage in the market. 
 
Fairbanks Scales is proud to announce its new Ultegra Bench / Parcel scale. It maintains most of the 
features and benefits of its proven predecessor, but has a number of new features: Gray finish, USB 
power (AC power optional), and an optional remote display with 1.5” tall digits. Please closely review 
the remainder of this release to learn more about the new Ultegra Bench / Parcel Scale.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
If you have any questions, concerns, or comments feel free to give me a call at 816-448-4247 or 
by e-mail at tclark@fairbanks.com. 
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What’s new about the Ultegra? 

The new Ultegra is almost identical to the previous Ultegra scale. The Ultegra is a Bench / Parcel 
scale that has been successfully manufactured by Fairbanks for over 10 years. It has a 14” x 14” 
weighing platform, low-profile, and a capacity of 150 pounds. It is constructed from a lightweight 
composite material that is extremely strong. Take a look at this video to find out how incredibly 
strong this scale really is (http://www.youtube.com/watch?v=RTcPjKVmO7Q). The built-in LCD 
display has 0.5” characters and a unique box guard to protect it from accidental units switching or 
zeroing from products put on the platform. 
 
The Ultegra scale has always provided a serial output to connect to PCs and in 2001, Fairbanks 
Scales released an Ultegra with a USB output. Over the past few years, almost all PCs have 
replaced serial ports with the more convenient, and flexible, USB ports. USB, or Universal Serial 
Bus, is a way of setting up communication between PCs and peripheral devices (scales, printers, 
mice, keyboards, etc.). It is designed to replace a variety of serial and parallel ports with a single 
connection and protocol. Another distinctive advantage of USB is that you can also power 
devices through this connection, i.e. cell phones, PDAs, MP3 players, and now the new Ultegra. 
 
The older version Ultegra USB acted solely as a communication port; a separate AC power cord 
was required. The new Ultegra USB is designed as both an easy to set-up communication port 
and for powering the scale, so an AC adapter does not come standard with the new Ultegra 
because it isn’t required when connecting this scale to a computer. The AC adapter for this scale 
is available as an accessory. The Ultegra comes with 1 USB output specifically designed for 
connecting to a PC and it is plug and play when connecting to UPS or FedEx shipping software.    
 
Another new accessory for the Ultegra is a LARGER remote display. This LCD display has 1.5” 
tall digits which are easy to see when standing across the room in most shipping and receiving 
areas. The display easily mounts to a wall or on the optional stand-alone pillar. The 18” tall pillar 
is specifically designed to work with the Ultegra in a variety of bench scale applications. 
 
The Ultegra is constructed from a lightweight ABS composite material that resists deflection, is 
incredibly strong and resists common detergents, oils, solvents and cleaners. The finish on 
Fairbanks Scales’ new Ultegra scale is now an attractive charcoal gray color. This truly adds to 
the overall appearance of the scale. 
 
 
 
 
 
 
 
 
 
 
 
 
 

Previous cream-colored Ultegra 

 
 

New charcoal gray Ultegra 

 

http://www.youtube.com/watch?v=RTcPjKVmO7Q
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Why would someone want to purchase an Ultegra Scale? 

With newer PCs relying only on USB for connecting peripherals, the new Ultegra allows customers  
to take advantage of the convenience of a USB interface. This includes both powering the scale and 
plug-and-play when connecting to virtually any PC. With over 100,000 Ultegra scales currently in the 
field, our customers will have one of the most durable and reliable scales ever manufactured.   
 

Fairbanks Scales once again keeps you on the leading edge of scale technology with the new 
Ultegra Scale. This gives you something new and unique to sell. This should help you gain orders 
and increase market share in the shipping / parcel scale market. 

What is Fairbanks trying to achieve with the new Ultegra scale?  

Our strategy is to provide you access to the most complete and technologically advanced family 
of scales manufactured. Recognizing the potential for utilizing current PC technology in a scale 
application has helped Fairbanks become the recognized leader in the scale industry. 
 

The new charcoal gray color adds cosmetic appeal to the Ultegra, and the optional remote 
display has 1.5” tall characters that make it incredibly easy to see. These value added features 
are just a few of the new reasons your customers will purchase an Ultegra and you can capture 
more of the parcel scale market.   

Feature / Benefits 

New Features Description and Benefit 

Charcoal gray 
color 

This new color adds a professional look to any shipping and 
receiving area. 

USB port 
powered 

The USB port has been an excellent communication port for 7 
years for the Ultegra. Now you can power through the same USB 
and eliminate the AC cable. 

Optional AC 
adapter 

If the Ultegra is not connecting to a PC, an optional AC adapter 
is available 

Optional 
remote display 

The Ultegra has been offered with a remote display, but the new 
Ultegra remote display has incredibly large 1½” digits making it 
easy to see. 

Features  

Composite 
construction 

The ABS material is rugged, resists deflection, incredibly strong 
and resists most common oils, solvents and cleaners. 

Simple 
operation 

Two-button operation (Zero and Units) makes this an extremely 
user-friendly scale to operate.  

Roller ball top A roller ball top Ultegra is also available for use in high volume or 
conveyor applications, removing strain from the operator and 
helping increase work flow. 

Optional pillar 18” tall, stand-alone pillar for the new large remote display. 
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Basic product description: 

The New Ultegra Bench/Parcel scale is designed to integrate with a PC, and more specifically 
UPS shipping software, or in stand-alone scale applications. It has a built-in display with two-
button operation. The bubble level provides a visual means to insure the scale is level, if not, 
simply correct using the adjustable feet. The textured finish allows products to easily move onto 
and off of the scale with minimal effort.  
 

Specifications: 
 

 Models -   Ultegra and Ultegra with Roller Top 

 Capacity - 150 Pounds 

 Graduation size - 0.05 Pounds 

 Dimensions - 14” x 14” x 2.4” (Ultegra) 
  14” x 14” x 3.57” (Ultegra with roller ball top) 

 Output -  USB interface to PC (Windows 2000 OS and newer) 

 Power requirement - USB powered through PC (AC adapter optional) 

 Primary display - Integral, 0.5” tall LCD, 5 character, Center of Zero and  
  Units indicator 

 Accessories - Remote display (1.5” LCD) 
 Remote display pillar (18” tall, painted black) 
 AC adapter 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Adjustable, 
rubber foot 

Optional AC 
adapter 
connection 

USB Type B 
connection (scale) 
for connecting to 
PC’s USB Type A 
connection. 

RJ11 (phone type) 
connection to 
optional remote 
display  

Cable holders Calibration 
access 

Bottom of the New Ultegra 



SDL 6891 - Page 6 of 6 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Ultegra Competitive Matrix  

Manufacturer Fairbanks Fairbanks Mettler Mettler 

Model Ultegra Ultegra Roller Top PS Series PS Series Ball / Roll Top 

Dimensions 
14” x 14” x 2.4” 

 
14” x 14” x 3.5” 

13.9” x 12.3” x 4” 
- 

20.5” x 16.5” x 4.25” 

13.9” x 12.3” x 4” 
- 

22.8” x 17.5” x 6.1” 

Capacity 150 lbs 150 lbs 150 lbs 150 lbs 

Graduation Size 0.05 lbs 0.05 lbs 0.05 lbs 0.05 lbs 

Integral Display 0.5” tall LCD 0.5” tall LCD 0.5” tall LCD 0.5” tall LCD 

Power Requirements 
USB Powered, optional AC 

Power Adapter 
USB Powered, optional AC 

Power Adapter 
USB Powered, optional AC 

Power Adapter 
USB Powered, optional AC 

Power Adapter 

Construction 
Lightweight, rugged ABS 

Composite 
Lightweight, rugged ABS 

Composite 
ABS and Stainless ABS and Stainless 

Scale Weight 11 lbs 18 lbs 12 – 44 lbs 19 – 53 lbs 

Communication USB USB USB or RS232 USB or RS232 

Remote Display Optional, 1.5” Tall Digits Optional, 1.5” Tall Digits Optional, 0.5” Tall Digits Optional, 0.5” Tall Digits 

Approval NTEP and MC NTEP and MC NTEP and MC NTEP and MC 

 

Optional Remote Display 
and Optional Pillar Stand 

 


